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Wishing you all a Happy New Year
 
Suffolk residents living in properties which are not energy efficient, could be eligible for funding to make their homes warmer and reduce their energy bills, thanks to Warm Homes Suffolk.
Warm Homes Suffolk is a partnership managed and delivered by Suffolk County Council and East Suffolk Council, working with Ipswich Borough Council, Mid Suffolk District Council, Babergh District Council, and West Suffolk Council.
At the end of November 2025, Suffolk County Council secured £1.38 million from the government’s Warm Homes Local Grant Fund.
Residents and landlords are urged to apply quickly, as the funding must be allocated by the end of March 2026.
The fund aims to provide free energy saving improvements to energy inefficient homes if residents are on a low income, receive certain benefits or live in a certain postcode area. This could be wall and loft insulation, solar panels or air source heat pumps.
To be eligible, Suffolk homes must:
•    be privately owned (either by you or your landlord)
•    have an Energy Performance Certificate (EPC) of D, E, F or G (you can find this out when you apply)
Household income must usually be £36,000 a year or less - but if you earn more than that, you might still be eligible if either:
•    you live in a certain postcode area (certain areas of Beccles, Felixstowe, Ipswich, Lowestoft and Stowmarket)
•    someone in your household is getting certain benefits
•    you have a severe or long-term health condition, which is adversely affected by living in a cold home
Once these conditions have been approved, an assessment of your home will identify which measures are best suited to your property. These will then be installed by trusted contactors, for free.
To check your eligibility, or to find out more about how Warm Homes Suffolk could help you, visit www.warmhomessuffolk.org  or call the team on 03456 037 686.
As the weather gets colder and energy costs impact on households there is some good, practical information to support households on the Mid Suffolk website 
We’re contacting residents that we believe are eligible for Pension Credit, social tariffs, and other financial support.
If you received a letter, phone call or text, and have questions, you can speak to our customer services team for more information or contact Citizens Advice to check your eligibility and apply.
If you, or someone you know is struggling with money, it can be hard to know where to start. Visit our help and support page, or contact us for information on support in your area
https://www.midsuffolk.gov.uk/supporting-residents-financial-wellbeing
Each year, over £24 billion in benefits go unclaimed across the UK.
We’re working with Policy in Practice to identify households with low incomes who may be missing out on support they’re eligible for, and making support more accessible.
Contacting households that we believe are eligible to help them apply for:
· Pension Credit
· Local Welfare Assistance Scheme
· Council Tax Reduction
· Social tariffs for essential services like broadband and phone, and water
· Healthy Start Vouchers
· Help with Childcare costs
· Discretionary Housing Payments and Household Support Funds
Referring households to support they are entitled to:
· Severe Disability Premium
· Free School Meals
· Employment support
· Energy efficiency grants, energy discounts, and help managing debt or negotiating with suppliers
· Debt and financial wellbeing support
Raising awareness and uptake of:
· The Holiday Activities and Food Programme
· Community hubs and groups
· Support to stop smoking
· Support for carers
· Minor adaptation and Disabled Facility Grants
Supporting tenants who live in temporary accommodation, sheltered accommodation, or have rent arrears or council tax debts to:
· Manage and reduce their debts
· Boost their income
· Get employment support
· Be digitally included
· Keep their tenancy
Beware of scams!
If you’re unsure about a message or letter you have received, view tips from Citizens Advice to check if something might be a scam
You can also:
· Phone us to check: call our customer service team and ask them to confirm if the person who contacted you is an employee or if the letter or text was from us. Or visit a customer access point if you’d like to speak to us in person, our team always wear staff ID cards.
· Look to see who sent the email: if we sent you an email, it would be from our official government address: @babergmidsuffolk.gov.uk
· Don’t give out your personal details if you’re unsure:
· Card payments: Our staff will never ask you to tell us your card details over the phone. If you need to make a card payment one of these council services, you’ll be transferred to our secure automated payment line.
· Bank details: Occasionally, we may ask for bank details as part of applying for benefits, grants and financial support or to set up direct debits. If you’re unsure, phone us back to check.



